
Returns Form 

Please complete as much information as possible, print and enclose with your returned order so that we can 
effectively process your return 

 

Name  

 

Address 

 

Order Number 

 

Items Being Returned 

 

Reason for Return 

 

Refund / Exchange (if exchange please state what for) 

 

 
Refunds will be processed within 3 working days via the original payment method. If the refund is processed 
via credit/debit card there may be an additional 5-10 days for the payment to be credited to your card. This 
time frame is in place by our payment processing service and not by us 
 
Please return Items to 
 
Eternal Beauty (UK) Ltd 
Returns 
49-50 East Street
Taunton 
TA1 3NA
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